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n-Touch   e-newsletter 
FIRST USER GROUP MEETING 
EXCEEDS ALL EXPECTATIONS 

 
For those of you Dynamics NAV 
(Navision) users out there who have 
been paying attention, there has 
never been a Navision User Group 
held in the Los Angeles area. That is, 
until now! Here at Dynamics West it 
is our intention to change all of that 
now and for the foreseeable future. 
Having been involved in the 
Navision community since the very 
beginning of Navision in the US 
(1997 for the newcomers) we are 
very excited to be the ones to host 
these events for you, the user. You 
are no longer alone but now part of 
a user community much larger than 
you may think! 
 

MICROSOFT GUEST SPEAKER PRESENTATION 
 

Information Worker Specialist Claire Saddington gave a presentation showing 
how Dynamics works with the Microsoft Office product line. In case you didn’t 
know, Navision can interface with not only Excel and Word but also synchronize 
with Outlook, e-mail, send and receive hyperlinks and even Microsoft Project! 
 

USER GROUPS, ROUND TABLE DISCUSSIONS, WHAT NEXT? 
 

Our next User Group is targeted for November in the San Fernando Valley. Our 
web site will be posted with the date as soon as we have it. We’re also 
scheduling a Round Table discussion for CFO types for the last week of October, 
please contact us if you’re interested! 
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The user group started with 
personal introductions all around  
because we want everyone to get 
to know each other. Then we got 
down to business with an hour 
and a half presentation on What’s 
New in NAV 5.0.  

From the new Copy to Excel, Copy 
to Word and Document Link 
buttons to the user-configurable 
Analysis Reports for Sales, 
Purchasing and Inventory to the 
new (and if you haven’t seen 
these call us for a demo!) 
Inventory Costing worksheets, we 
showed feature after feature and 
answered any and all questions 
thrown at us. After all, we stand 
behind our claim that we are the 
Dynamics NAV experts and we’re 
not afraid to prove it. 

 

Following a tasty lunch was our 
guest speaker from Microsoft (see 
below) and then our Customer 
Spotlight (see page 2) followed by 
a presentation on our featured 
add-on Business Snapshot Plus 
(see page 2). 

The highlight of the user group 
and its true purpose came at the 
end in the user peer networking 
session. We are happy to say that 
many users were fully engaged in 
discussions with each other about 
whatever they wanted. In fact 
we’d love to hear from you what 
any of you have learned from 
another Navision user. It’s true 
that at Dynamics West we live and 
breathe NAV and we are happy to 
be hosting the first Los Angeles 
NAV user group … and the next.  
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Customer Spotlight Featured Add-On 

Our Operations Manager Larry 
Drewry gave us all a great 
presentation of this very popular 
add-on product. Cost Control has 
sold hundreds of these to Navision 
customers all over the world. 

Business Snapshot is a quick 
calculation of Cash Flow, Sales 
Projections, Open AR, Open 
Purchase Orders, and Open AP. 
There is also a series of 12 
powerful business ratios (Quick 
Ratio, Assets to Liabilities, Gross 
Profit Percent, etc) to help a 
manager or owner know about the 
stability of his business. It is driven 
from the balances of the GL 
Accounts and various Ledgers and 
Posted History Files. It is quick and 
always accurate to the minute. 

There are 10 Tabs with all the 
information you need: 

Cash Flow Projection  
Ó Net Cash Calculation 
Ó A/R and A/P Aging 
Ó Quote Win/Lose Ratio 
Ó Sales and Purchasing History 

Trends 
Ó 30 Day Projection 
Ó Liquidity Current Ratio 
Ó Quick Ratio 
Ó Activity Collection Days 
Ó Inventory Turns 
Ó Debt - Debt Ratios 
Ó Profitability1 - Gross Margin, 

Op. Margin, Net Margin 
Ó Profitability2 - Return on 

Equity 
Ó Return on Investment 
Ó Bal. Sheet MTD & YTD 
Ó Income Statement - MTD & 

YTD 

For more info call us or visit 
costcontrolsoftware.com!  

 

 

LA Grinding is a service company that specializes in the 
sharpening business; primarily blades for the printing 
industry. After a thorough software search they acquired 
Navision in early 2006, and two years later their profit 
margin is the highest it’s been in the past 8 years. Their 
favorite part of Navision is the e-mail system that alerts 
one of their eight route drivers immediately (no matter 
where they are in the world) via their cell phone when a 
“pick-up request” is logged as part of a Sales Order.  
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Louise Arduini  
L.A. Grinding  

tips & tricks  
 

 Make auditing easier: 
 

Ó Use the same document number 

when posting corrections or 

adjustments. Navigation will show 

you ALL related documents.  

 

 

Ó Within any numeric field in NAV you 
can use any simple operators  to create 
simple or complex calculations.  
Examples are quantity or amount fields.  
You may use any combination of 
*(multiplier) / (divider) +(add) or – 
(subtract) 
 

Refresher Info:  Calculation operators will 
calculate in the following order.  Multiply, 
divide, add then subtract.  Keep that in mind 
when building formulas 
 
Ó F1 on any field for NAV help 
Ó F8 to copy the information from the 

field above 
Ó F9 to view statistics on Customers, 

Vendors, Invoices, Shipments etc. 

 

Louise is looking forward to implementing more of the many features NAV has to 
offer.  Having been a software implementer herself for 15 years she’s shown us 
that she certainly knows her stuff.  Thank you for sharing your success! 

IMPORTANT DATES  
 

CFO - Industry Roundtable  
  October 30th ς Thursday Noon ς 2:00  
   Please call to confirm 
Hosted by: LA Grinding  
  305 N. Victory Blvd. 

 Burbank, CA  91522 
 Louise Arduini ς louise@lagrinding.com 

  818-846-9134  
User Group November 2008   

 San Fernando Valley 
 November 13th ς Thursday 11:00 ς 3:00 
 
  
 
  
  
 

 

 

 

 


